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Healthier Together

Mobile App to reduce anxiety amongst parents of young children
and avoid unnecessary A&E and GP presentations
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Care at home

The Healthier Together app aims to change the health-seeking behaviour
of parents by providing them with the tools to evaluate the severity of their
child’s illness when they are poorly.

SELF-CARE ADVICE
/

LOCATE PHARMACY j Only by your practice formally onboarding will your patients have full
] access to the functionality of the app.
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Improving the health of children
and young people

Conversion rate Retention rate
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98% % of parents that choose to i % of parents that choose to
download the app after } keep the app installed on
being signposted to its page i their phones after download
|

IN COLLABORATION WITH

#RCPCH

Royal Callege of
Pacdiatrics and Child Health

Median Conversion rate within the Medical apps category is 55%. The Healthier
Together app is trending significantly above this.




Reducing ED and primary care activity ...

Online Consultation
Only 14% of Amber dispositions
23% resulted in an online request.
\ )
|
This translates to only 3% of
- -

the overall number of parents
6%

_ that used the app to self-
6% of parents are advised triage.
to visit A&E or call 999.
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Self-Care

71% of self-triages result in
patients choosing to self-care.

Emergency

Manual review of Y*amber” patients that contacted primary care online (conducted by PCN) - 100% appropriate

Key Features Practice Workflow

o Aligns with existing Practice Pathways o Parent submits an online consultation request to nominated mailbox.

o Increases clinical capacity by filtering the “worried well” Relevant amber symptoms captured. Amber disposition options can be set

o Prioritises children that require same day triage to online consult or telephone or both (preferred by most practices).

o Red | Amber | Green symptoms have been established by local o Admin staff will file the request and add to duty triage list.

clinicians and sign-post to local resources o Duty doctor or a nominated clinician will review the request and decide

further action e.g. Call back | F2F appointment.



Feedback from patients and practices ...

Parent

PCN Clinical
Director

Practice
Manager

Practice
Manager

I'm using the app and loving it for my two, really concise and much better than 111 online. Amazing what doesn’t require
intervention! Edith had a bump on the head golf ball sized but that was ok to monitor and ice a bit at home - brilliant as |
probably would have headed to ED.

As a mother of 4 children ranging from 16 months to 13 years, | find the app very useful and helpful to give me the
information that | need to help me to look after my children when they are not feeling well. The information is really clear
and easy to follow, the videos make this app extra special, it has saved me calling the health services on many occasions
but also gave me a guide on when to ask for help.

As a GP, I regularly signpost parents to the app. They find it helpful as it has a huge amount of information for them and
gives great advice on what to do and when to worry and seek medical advice if needed.

| would like to compliment you and your team on the Healthier Together App...what we have certainly noticed is the ease
of using the app for the patients and how clear the options and links are on the app. When comparing it to e-consult (as it
is the most comparable application we have) it is worlds apart, with e-consult it is very time consuming for both the patient
completing the questionnaires and us as a surgery as the answers/information is not as clear as that of HT App and can
easily be completed and read by all parties. We must congratulate all involved and look forward to the affect using the
app will have on our patients and their self-care and the impact this will have on our surgeries.

We are actively promoting the app and we have had a few emails come through which all seemed appropriate.



Healthier Together App Patient Flow ...
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Practice workflow aligns with existing practice workflows for management We have carefully engineered this pathway to ensure reduction in activity. Only 3% of
of online triage requests e.g. via eConsult. patients that use the self-triage function end up submitting a request to the practice

(based on data from 15+ Live practices).



How can your practice sign up ?

Is your practice using the Patient Link Patient engagement platform for its website ?

The Healthier Together app has full interoperability with the Patient Link patient engagement platform making it quick and easy for
practices to onboard and manage the service. If you have not yet signed up for Patient Link, please click here to schedule a demo call to
learn more about the benefits of Patient Link for both patients and practices in line with revised GP contracts. Alternatively if you wish to
sign up for the app in the meantime or as a standalone service, please visit the final slide.
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https://calendly.com/cenigma/patientlink

Practices using Patient Link website ...
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Healthier Together App settings in Patient Link ...

Enable the options for Patients to submit an Online request.

Enter the email address to which requests should be sent. This can
be a generic address that is monitored by the admin feam.

Enter the min and max age for Online requests. Defaultis 0 fo 18
years.

Enter the timings between which you wish to keep the Online
request option open to patients. Please note this is not the same
as your practice timings. We recommend that you set this to at
least half an hour before your admin staff finish their shift.

This is the default message that is shown to patients after they
submit a request. If your practice closes earlier than 18.30 please
change this accordingly.

A

It is important to ensure that your practice details on NHS.UK
website are correct. See next page for details.
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Online Consultation

Minimum Age @

Start Time (] End Time (/]

Monday 08 $ 30 E 8
o Start Time (i) End Time (/]

Tuesday 08 : 30 : 18
Start Time ﬂ End Time 0

Wednesday 08 + 30 B 18
Start Time (/] End Time (7]

Thursday 08 : 30 : 18
Start Time (] End Time (/]

Friday 08 $ 30 E 18
Start Time [ ] End Time (/]

Saturday o8 = 30 B 18
Start Time 0 End Time 0

Sunday 08 s 30 = 18

Patient Confirmation Message

Maximum Age €@

= oo

e 00

B 00

B 0o

= oo

s+ 00

+ 00

Farnham Dene Medical Practice will now review your consultation and contact you before 18:30 today.




Check your practice details are correct on NHS.UK

1 Ovenven -fomramOemetie. X ) ‘ Visit the Find a GP page on NHS.UK and enter your
< c @ www.nhs.uk/services/gp-surgery/farnham-dene-medical-practice/XH81615 Q B’ W f? m 1] @ * = 0O Q pOSTCOde.
0 This GP surgery is currently accepting new patients.
e Check that practice address is correct. This is the address
Contact us © that will be visible to the patients in the app.
Address Phone Online health and
Farnham Centre For Reception prescription services ° CheCk phOﬂe ﬂumbel’ for recepﬁon. Th|S |S The nUmber The
Health 01252 730100 Log in with your usual app will advise patients to call while the practice is open.
Hale Road website or app
Farnham Online
Surrey Start using_online services
GU9 9Q5 Visit GP surgery website . on | )
Sign up or log in using . .
Get directions (opens in the NS App ° Check that practice opening hours are correct. Please
Google Maps) note that these should be the practice core hours during
which phone lines remain open to allow patients to

contact the practice.
© Find another GP surgery

o Some practices choose to enter extended hours
Reception opening times information here which should be avoided. If this is the
_ case, please edit the details on this page by scrolling down
oy Opening hours and using the “profile editor login” link on the footer or
Monday 8am to 6:30pm alternatively if you wish to keep them, please contact our
_ support team to override these settings in the app.

Tuesday 8am to 6:30pm
Wednesday 8am to 6:30pm
Thursday 8am to 6:30pm A
rida: am to 6:30pm .
e oo If unsure or if you need further help, please arrange a call
saturday Closed with the Healthier Together app support tfeam via this link
sunday Closed



https://calendly.com/cenigma/htapp

How can your practice sign up ?

If your practice is not using the Patient Link website ...

Complete Online Registration Form - (5 mins)
https://forms.gle/HbSxtoMWgK2FJYCb?

Book your onboarding slot with the Healthier Together app team - (30 mins)

https://calendly.com/cenigma/htapp

Please ensure admin staff who process online requests are present during the call and have access to the clinical system to
test the online request is delivered into the nominated mailbox

e Promote the app to patients with the resources on offer - (Ongoing)

Bulk SMS (accuRx or MJOG)
Website & social media banners
Waiting Room Posters
Telephone wait message

o O O O

Funded centrally by the ICB — no cost to practices or PCNs.


https://forms.gle/HbSxtbMWgK2FJYCb9
https://calendly.com/cenigma/htapp
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