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Highlighting the benefits of Frimley Healthier Together to your patients this winter
The Healthier Together app aims to change the health-seeking behaviour of parents by providing them with the tools to evaluate the severity of their child’s illness when they are poorly. 
The resources on the Frimley Healthier Together website and app have been developed in partnership between parents and healthcare professionals from across Frimley and Wexham Park using the lead and original initiative Healthier Together 0-18 pioneered by Dr Sanjay Patel. As the initiative continues to roll out nationally, we are collaborating with other regions including South Yorkshire, Wales and Hertfordshire. This provides a platform to share and discuss information amongst fellow clinicians and provide consistency in the messages we provide.
New for Winter 2023/24, the app now also provides advice on adult respiratory symptoms, such as cough, flu and Covid-19, and what to do if these symptoms are making you feel unwell.
Only by your practice formally onboarding will your patients have full access to the functionality of the app. The onboarding guide can be found in the table below. For assistance please contact your local Change Manager or Dr Alexandra Streeter de Diego at a.streeterdediego@nhs.net
Below you will find examples of: 
Public facing assets
· Text messages 
· Social media message 
· Posters 
Staff facing assets 
· GP testimonials 
· Onboarding information pack 

	Public facing assets 
	
	

	Text message encouraging download of the app:   
	The NHS Healthier Together app provides clear information about what to look out for if your child is unwell and if needed it will directly inform your GP practice about your child’s symptoms.  Download the app. 

	n/a

	Social media channel
	Message 
	Image 

	Instagram/Facebook/twitter
	NHS advice on managing childhood illnesses is now available via a simple to use app.
Download Frimley Healthier Together – it’s like having your own personal healthcare professional in your pocket.
https://bit.ly/FHTApp
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	Instagram/Facebook/twitter
	To help you stay in control of your child’s health, download our easy-to-use app today.
Developed by NHS professionals to provide peace of mind and help you access the best support as needed.
https://bit.ly/FHTApp
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	Instagram/Facebook
	Are you a young person looking for information on how to manage a symptom you are experiencing?
The Frimley Healthier Together app, from the NHS, can help you with many common illnesses. 
Simply download today for expert help and support.
https://bit.ly/FHTApp
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	Instagram/Facebook/twitter 
	Having an unwell child can often be stressful.
Finding concise, reliable information on how to manage their illness is tricky at times.
To solve this the Frimley Healthier Together app is available now. 
Download it today for NHS support to help you manage your child’s health right there, on your phone, when you need it. 
https://bit.ly/FHTApp
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	Instagram/Facebook
	If you are caring for children and young people, managing their healthcare can be challenging at times.
To help, the Frimley Healthier Together app has clear information on common childhood illnesses, including advice on what 'red-flag' signs to look out for, where to seek help if required, what you should do to keep your child comfortable and how long your child's symptoms are likely to last.
Download today! https://bit.ly/FHTApp
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	Instagram/Facebook/twitter
	Access a mini doctor right there in your pocket.
The Frimley Healthier Together app is available for you to download today.
Ensure you have it at your fingertips when you need advice on managing childhood illness.
https://bit.ly/FHTApp
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	Staff assets

	GP testimonals

	At Bartlett Group Practice, we fully integrated Frimley Healthier Together into our patient navigation system in autumn 2022. As with any new changes, we expected some negative feedback but we have been surprised by how popular this change has been with patients and staff alike.

At the outset, we asked all parents to install the app and we continue to recommend using the app when any parent phones to request same-day access for their child. The vast majority of parents like the app. There is a lot of reassuring and helpful clinical information provided through it. 

If the child does need seeing, they simply click a button on the app to submit the request. A face-to-face appointment is then arranged by the admin team, without any further triage, and passed to the parent. 

The parents really appreciate avoiding the need to join a lengthy phone queue. The reception team find they have fewer stressed parents on the phone lines at peak times, trying to get an appointment for their child. The clinicians know that a number of red and green calls will have been work-flowed away from the duty team and that, for those who are seen, the clinical information submitted into EMIS through the app gives useful information before seeing the child. 

Overall, integrating the Frimley Healthier Together app into our system for same-day access for children has been a huge success and we are never going back!

Dr Richard Deferrars
Partner, Bartlett Group Practice 

We enthusiastically endorse the Frimley Healthier Together app for its invaluable contribution to our healthcare services at Bharani Medical Centre. During last December's group A strep outbreak, this app proved to be a game-changer.

The app's user-friendly interface and comprehensive content ensured that children could access our services promptly, while parents received vital information simultaneously. The remarkable uptake by parents demonstrated their trust in this resource, streamlining our consultations and providing consistent information during a busy time. 

As we approach another season of same-day urgent care and winter pressures, we are grateful for the app's continued support. It has become an indispensable tool in our mission to deliver high-quality healthcare. 

The technological healthcare revolution has been a welcome addition to our practice. The Frimley Healthier Together app represents a bright future for primary care, and we are confident it will continue to play a vital role. 
In conclusion, the Frimley Healthier Together app's impact on our practice has been profound. It facilitated our response to the group A strep outbreak and positioned us well for future challenges. We wholeheartedly endorse this app for its pivotal role in providing exceptional healthcare to our patients. 

Dr Bharan Kumar MD MRCGP
GP Lead:
Bharani Medical Centre Slough
Ragstone Road Surgery Slough
Cordwallis Road Surgery Slough
Woodlands Park Surgery Maidenhead
Clinical Director SHAPE Primary Care Network

The Healthier Together app has greatly improved the triage of our patients at Farnham Dene Medical Practice before they even reach us, helping us use our capacity - especially over the winter months - for those that really need it. 

Our experience with e-Consult and Patches is whilst they will collect the information, all children, even with those a minor illness that can be self-cared, will come through requiring a doctor to review and frequently results in a telephone call at the minimum. 

In contrast the Healthier Together app does this telephone triage appropriately directing ONLY those that truly need GP contact to the practice. It also gives those directed to self-care good practical advice meaning few patients are unhappy with the outcome and it appropriately directs very unwell children to ED avoiding duplication or delay.

Our two most successful ways of promoting the app have been:
1. Text message to all children under 18
2. Reception re-directing calls to the app

Parents themselves seem to like the speed at which they can access advice rather than waiting for a callback and we have not seen abuse of the direct email access as they can only use this if have been appropriately taken down this route by the app. Having this method of contact improves the trust the patient has in the app and reduces their worry of self-caring at home without being able to access help in a timely manner, should their child become more unwell. This in turn reduces unnecessary GP contacts.

We would highly recommend the app to all practices wanting to utilise their capacity effectively this winter.

Dr Alexandra Streeter de Diego
GP Partner, Farnham Dene Medical Practice


	Onboarding pack 
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Worried about your child’s health and wellbeing Poster 1.pdf


It’s like having a mini doctor
at home


Ascot | Bracknell | Farnham | Maidenhead | North East Hampshire | Slough | Surrey Heath | Windsor


Worried about your child’s health
and wellbeing?


NHS Frimley
Healthier Together
website and app
provides expert
local health advice


This includes support on
 the following:


childhood illnesses 
cough, cold and fever
mental health
pregnancy and baby
feeding and development 


Visit Frimley-HealthierTogether.nhs.uk or search ‘Healthier Together’
to download the app.  


SCAN ME
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Worried about your child's health and wellbeing poster.pdf.pdf


Worried about the health of a child or young person?
Local advice and support to help manage and improve the health and 


well being of babies, children, and young people
ASCOT | BRACKNELL | FARNHAM | MAIDENHEAD | NORTH EAST


HAMPSHIRE | SLOUGH | SURREY HEATH | WINDSOR


NHS Frimley Healthier Together provides expert local health advice you can trust


• What might be wrong
• What to do
• Where to go for help


frimley-healthiertogether.nhs.uk
SCAN ME


Coughs and
Colds


Sore Throat Fever Mental Health
Resources


Conjunctivitis Head Injury Earache Asthma


Health for
Young People


Wheeze Rashes Limping


Vaccination Diarrhoea and
Vomiting


Feeding Colic


Follow us on @frimley.healthiertogether
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Healthier Together App - Frimley ICB Practice Onboarding Guide v3_0.pdf


Healthier Together 


Mobile App to reduce anxiety amongst parents of young children 
and avoid unnecessary A&E and GP presentations


This document is strictly private, confidential and personal to its recipients and should not 
be copied, distributed or reproduced in whole or in part, nor passed to any third party. 


Frimley ICB



https://apps.apple.com/gb/app/healthier-together/id1507487185

https://play.google.com/store/apps/details?id=com.cenigma.healthiertogether





CALL TO GP PRACTICES TO ONBOARD 


BEFORE THE RISE IN WINTER 


RESPIRATORY VIRUSES


The Healthier Together app aims to change the health-seeking behaviour 


of parents by providing them with the tools to evaluate the severity of their 


child’s illness when they are poorly.


98%


Conversion rate


% of parents that choose to 
download the app after 
being signposted to its page


92%


Retention rate


% of parents that choose to 
keep the app installed on 
their phones after download


Median Conversion rate within the Medical apps category is 55%. The Healthier 
Together app is trending significantly above this.


Only by your practice formally onboarding will your patients have full 


access to the functionality of the app.







6%


71%


14%


4%


3%


2%


23%


Red Green Amber Online Consultation Called Practice NHS 111 Online Called NHS 111


Reducing ED and primary care activity …


Self-Care


71% of self-triages result in 


patients choosing to self-care.


o Aligns with existing Practice Pathways


o Increases clinical capacity by filtering the “worried well”


o Prioritises children that require same day triage


o Red | Amber | Green symptoms have been established by local 


clinicians and sign-post to local resources


o Parent submits an online consultation request to nominated mailbox. 


Relevant amber symptoms captured. Amber disposition options can be set 


to online consult or telephone or both (preferred by most practices).


o Admin staff will file the request and add to duty triage list.


o Duty doctor or a nominated clinician will review the request and decide 


further action e.g. Call back | F2F appointment.


Key Features Practice Workflow


Emergency


6% of parents are advised 


to visit A&E or call 999.


Manual review of “amber” patients that contacted primary care online (conducted by PCN) – 100% appropriate


Online Consultation


Only 14% of Amber dispositions


resulted in an online request.


This translates to only 3% of 


the overall number of parents 


that used the app to self-


triage.







Feedback from patients and practices …


Parent


I’m using the app and loving it for my two, really concise and much better than 111 online. Amazing what doesn’t require 


intervention! Edith had a bump on the head golf ball sized but that was ok to monitor and ice a bit at home – brilliant as I 


probably would have headed to ED.


Parent


As a mother of 4 children ranging from 16 months to 13 years, I find the app very useful and helpful to give me the 


information that I need to help me to look after my children when they are not feeling well. The information is really clear 


and easy to follow, the videos make this app extra special, it has saved me calling the health services on many occasions 


but also gave me a guide on when to ask for help.


PCN Clinical 


Director


As a GP, I regularly signpost parents to the app. They find it helpful as it has a huge amount of information for them and 


gives great advice on what to do and when to worry and seek medical advice if needed.


Practice


Manager


I would like to compliment you and your team on the Healthier Together App…what we have certainly noticed is the ease 


of using the app for the patients and how clear the options and links are on the app. When comparing it to e-consult (as it 


is the most comparable application we have) it is worlds apart, with e-consult it is very time consuming for both the patient 


completing the questionnaires and us as a surgery as the answers/information is not as clear as that of HT App and can 


easily be completed and read by all parties. We must congratulate all involved and look forward to the affect using the 


app will have on our patients and their self-care and the impact this will have on our surgeries. 


Practice 


Manager


We are actively promoting the app and we have had a few emails come through which all seemed appropriate.







Healthier Together App Patient Flow …


o Full Name
o DoB
o Address
o Phone
o Condition
o Symptoms
o Name of Person submitting the 


request
o Relationship with child


Parent


HT App


Red


CALL 999


VISIT A&E


Child


Create/Select 
Profile


Select Condition


>5 years


111 Online


Information Amber Green


Check if child 
needs to be 


seen by a 
Health 


Professional?


CALL 111


ONLINE


SELF-CARE ADVICE


FIND A PHARMACY


Care at 
Home


GP Practice / Hub


Request sent securely via email to 
practice with the above details


Direct call


List nearest A&E centres 
based on GPS location


List nearest 
Pharmacy based on 


GPS location


Condition


o Full Name
o DoB
o Address
o Phone
o GP Practice
o Ethnic Information


Check if 
Emergency?


111 ONLINE
(if > 5 years)


Parent selects relevant 
symptoms from Amber screen


GP Practice or Hub will triage 
the request the same day 
and contact parent. Typically 
assigned to the duty doctor.


CALL PRACTICE


In Hours only


OR


Out of Hours only


OR


Practice workflow aligns with existing practice workflows for management 
of online triage requests e.g. via eConsult.


We have carefully engineered this pathway to ensure reduction in activity. Only 3% of 
patients that use the self-triage function end up submitting a request to the practice 


(based on data from 15+ Live practices).







How can your practice sign up ?


Is your practice using the Patient Link Patient engagement platform for its website ?


The Healthier Together app has full interoperability with the Patient Link patient engagement platform making it quick and easy for 


practices to onboard and manage the service. If you have not yet signed up for Patient Link, please click here to schedule a demo call to 


learn more about the benefits of Patient Link for both patients and practices in line with revised GP contracts. Alternatively if you wish to 


sign up for the app in the meantime or as a standalone service, please visit the final slide.



https://calendly.com/cenigma/patientlink





Practices using Patient Link website …


Access the Healthier 


Together App settings 


via the Healthier 


Together tile under the 


Practice menu







Healthier Together App settings in Patient Link …


1


2 3


4


5


1 Enable the options for Patients to submit an Online request.


2 Enter the email address to which requests should be sent. This can 
be a generic address that is monitored by the admin team.


3 Enter the min and max age for Online requests. Default is 0 to 18 
years.


4 Enter the timings between which you wish to keep the Online 
request option open to patients. Please note this is not the same 
as your practice timings. We recommend that you set this to at 
least half an hour before your admin staff finish their shift.


5 This is the default message that is shown to patients after they 
submit a request. If your practice closes earlier than 18.30 please 
change this accordingly.


It is important to ensure that your practice details on NHS.UK 


website are correct. See next page for details. 







Check your practice details are correct on NHS.UK


2 Check that practice address is correct. This is the address 
that will be visible to the patients in the app.


3 Check phone number for reception. This is the number the 
app will advise patients to call while the practice is open.


4 Check that practice opening hours are correct. Please 
note that these should be the practice core hours during 
which phone lines remain open to allow patients to 
contact the practice.


Some practices choose to enter extended hours 
information here which should be avoided. If this is the 
case, please edit the details on this page by scrolling down 
and using the “profile editor login” link on the footer or 
alternatively if you wish to keep them, please contact our 
support team to override these settings in the app.


If unsure or if you need further help, please arrange a call 


with the Healthier Together app support team via this link


1 Visit the Find a GP page on NHS.UK and enter your 
postcode.


2


3


4



https://calendly.com/cenigma/htapp





How can your practice sign up ?


Complete Online Registration Form – (5 mins)


https://forms.gle/HbSxtbMWgK2FJYCb9


Funded centrally by the ICB – no cost to practices or PCNs. 


1


Please ensure admin staff who process online requests are present during the call and have access to the clinical system to 


test the online request is delivered into the nominated mailbox


Book your onboarding slot with the Healthier Together app team – (30 mins)


https://calendly.com/cenigma/htapp


2


Promote the app to patients with the resources on offer  – (Ongoing)3


o Bulk SMS (accuRx or MJOG)


o Website & social media banners


o Waiting Room Posters


o Telephone wait message


If your practice is not using the Patient Link website …



https://forms.gle/HbSxtbMWgK2FJYCb9

https://calendly.com/cenigma/htapp



		Slide 1: Healthier Together   Mobile App to reduce anxiety amongst parents of young children and avoid unnecessary A&E and GP presentations

		Slide 2

		Slide 3

		Slide 4

		Slide 5

		Slide 6

		Slide 7

		Slide 8

		Slide 9

		Slide 10




image12.png
Frimley Health and Care
S E F &




image13.png
NHS

Frimley




