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Online Community Panel

Confidence in
managing your
long-term condition
survey results

Survey duration: 13 September - 11 October
Total responses received: 87
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What would you like to hear about from your local
Integrated Care System Survey

The results will be shared with the communications and
engagement team to help impact future communications
as well as the relevant long term condition clinical teams.

In our last survey, many of you highlighted that you would
like to have better access to information on understanding
and managing long term conditions.

In order for us to provide you with this information, we
needed to better understand what information you already
have, what are the gaps, what information you would find
helpful and how you would like us to communicate it to
you. Your answers to this survey will provide us with this
insight.
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What health conditions would it be most useful to have
information about?

Recovering from a stroke 1.3 Other' Top 3
Living with arthritis
Cancer
Living with chronic obstructive pulmonary disorder (COPD) [
Living with asthma [
Living with heart disease [ e Chronic Pain
Managing and improving high blood pressure |
Managing and improving diabetes (Type 2) Recovery from
surgery

Other (describe)
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When managing your health condition, which of the following types of information do you
find most essential?

Signposting to available health and wellbeing apps and onlin... ‘

Support groups and community resources =

Latest research and treatment options 4

Exercise and physical activity recommendations _
Mental health and emotional support [
Diet and nutrition advice [
symptom management |-
Medication details (dosage, side effects, interactions) [N

Other (describe) F
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How would you like us to communicate information about health conditions?

Social medis [N

Videos or webinars

)

Written information on our website

Other (describe) -
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Other:

Information/newsletter

via email
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How frequently do you seek new information about your condition?

Rarely Only when new symptoms arise Monthly Weekly Daily

19 33 25 8 1

How confident are you in finding reliable and accurate information about your health
condition?

: Somewhat Somewhat Very

Very confident . Neutral : .
confident unconfident unconfident

n N ° 0 ° 0 ¢ 0 o0

N>—or’ - - — —

8 38 22 8 10
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Where do you primarily seek information about your long-term health condition?

Mobile apps or health trackers

Family and fniends

Books, Magazines or other printed matenals
Support groups (in-person or online)

Social media or online communities

Online charity website (British Heart Foundation, Asthma and...

Online medical websites (e.g. NHS UK)

Healthcare providers (doctors, nurses, specialists)

Other (describe) m
0
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Other: Q. Internet/google search &
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What barriers do you face when trying to access information about your health condition?

Language barriers

Lack of confidence in using technology

Limited access to technology or internet
Difficulty finding trustworthy sources
Overwhelming amount of information

Difficulty understanding medical terminology

Lack of time

Other (describe)
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15 20 25 30 35 40 45

( Lack of
motivation

Other:

(No advice that

exp|ains it all Difficult to get

hold of a GP

* Lack of
(information on

rarer diseases
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What specific anxieties or fears do you experience as a result of living with your long term
health condition?

Fear of being a burden on loved ones

Stress related to balancing work, family, and health needs

I||

Concerns about financial stability and the cost of care

Worry about the impact on quality of life

Anxiety about managing symptoms and flare-ups

Fear of the condition worsening over time

Other (describe)

!

0 10 20 30 40 50 60
Other: : ¢
Worry about the need for A serious event/flare up, how
| additional medication this will impact my life, reduce
Pain and the side effects my independence and my ability
management

to make important decisions
about my life
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How does the winter season affect your health and daily life with your long term condition?

Mo significant impact

Increased risk of illness or infections

Difficulty accessing healthcare services
Worsened mental health or seasonal depression
Challenges with managing pain

Ll

Difficulty staying active or exercising X

Increased symptoms or flare-ups i

Other (describe) m
0
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Online Community Panel

The Frimley Health and Care Online Community Panel is one way of ensuring
local people and communities are at the heart of our decision making.

. .
''''''

Share your views Stay informed On your terms

e Share your views at a
time that suits you

e We'll only contact you
via email

e Choose to get further
involved if you'd like to

Unsubscribe at any time

e Keep up to date with local
health and care news

e | earn more about local services

e Feel informed to share

important news with friends

and family

Tell us what you think about
local health and care services
e Help us test our assumptions
e Share your ideas for
improvements

Tell us what works and
what doesn't

SCAN ME

We are actively recruiting to the panel - scan the QR
code or visit the website to register. Please share this
opportunity with colleagues, friends and family.

https://secure.membra.co.uk/Join/FrimleyPane]
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https://secure.membra.co.uk/Join/FrimleyPanel

