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Pharmacy First
Key Messages 
· Receive advice and treatment for minor illnesses and seven common conditions through the Pharmacy First Service — no GP appointment needed.
· Eligibility and age restrictions apply for the seven common conditions:
· Sinusitis (12 years+)
· Sore throat (5 years+)
· Earache in children (1–17 years)
· Infected insect bites (1 year+)
· Impetigo (1 year+)
· Shingles (18 years+)
· Uncomplicated UTIs in women aged 16–64
· You can walk in, be referred by your GP practice, or referred through NHS 111.
· Pharmacists follow NHS approved clinical pathways and can supply prescription only medicines, including antibiotics or antivirals, when appropriate.
· If you're given a prescription medicine, standard prescription charges apply, but the confidential consultation and clinical advice are free.
· Most pharmacies in England now offer this service. Find your nearest, use the NHS Pharmacy Finder.
Newsletter/Website wording 
Think Pharmacy First for common health concerns
Your local community pharmacy team is there to offer expert clinical advice and if required, treatment for minor health concerns and common illnesses including sore throats, coughs, colds, tummy troubles and aches and pains.
Through the Pharmacy First Service, you can access treatment directly from your pharmacy without needing to see a GP. You can walk in, be referred by your GP practice or referred through NHS 111.
This service covers seven common conditions:
· Shingles – age 18 and over
· Sore throat – age 5 and over
· Infected insect bites – age 1 and over
· Earache in children – ages 1 to 17
· Sinusitis – age 12 and over
· Impetigo – age 1 and over
· Uncomplicated urinary tract infection (UTI) – women aged 16 to 64
Please note: Some individuals, including those who are pregnant, breastfeeding, immunocompromised, or have recurring conditions, may not be eligible for treatment in a pharmacy and should speak to a healthcare professional.
During a private consultation, the pharmacist will assess your symptoms and, if appropriate, may supply prescription medicines such as antibiotics or antivirals.
The confidential consultation is free, so you’ll only pay the usual prescription charge if medication is supplied.
Next time you feel unwell, don’t wait, think Pharmacy First.
Find your nearest pharmacy provider at NHS Pharmacy Finder.
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