
	Section 1: Referrer/Lead Professional to complete with most recent information. 
On completion, please return to generic mailbox: frimleyicb.dynamicsupportregister@nhs.net 

Once returned, Frimley ICB professionals will triage the information provided using the nationally recognised Cheshire and Wirral DSR tool to ascertain the most suitable support for the person, which may include signposting to other organisations and/or support. 

	Referral date: 
	

	Name of referrer:
	

	Relationship to the referred person:
	

	Organisation:
	

	Contact Email:
	
	Contact Number:
	


[image: A screenshot of a computer
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	Name of referred person:
	
	Preferred Name:
	
	Preferred Pronouns:
	

	Home Address
(including post code):
	

	Current residence:
	

	Age:
	
	D.O.B	
	
	NHS Number:
	

	Religion
	
	Ethnicity:
	
	Gender Identity:
	

	Preferred Language:
	
	Second Language:
	

	Social Care Involvement (Adult/LAC/ Child Protection/CIN/
Early Help, etc.)
	

	Parent / Carer Name(s):
	

	Contact Number:
	

	GP Practice:
	



	For the following questions, please select Yes / No

	1.
	Does the referred person have a diagnosed learning disability?
	Yes  ☐
	No  ☐

	2.
	Does the referred person have a diagnosis of an Autism Spectrum condition?
	Yes  ☐
	No  ☐

	3.
	Is there a risk of home/placement breakdown or hospital admission due to mental health or behavioural challenges?
	Yes  ☐
	No  ☐

	4. 
	Is the person being supported in an unstable environment or a team with frequently changing staff?
	Yes  ☐
	No  ☐

	5.
	Are there any additional diagnosed medical conditions?
(Please use additional information section to provide details)
	Yes  ☐
	No  ☐

	6. 
	Does the referred person have any physical disabilities?
(Please use additional information section to provide details)
	Yes  ☐
	No  ☐

	7. 
	Has the young person/adult been misusing substances or alcohol during the past 2 years? 
	Yes  ☐
	No  ☐

	8. 
	Has the transition from CAMHS to CLDT/AMHT started? 
(Please leave blank is this is not applicable to the individual)
	Yes  ☐
	No  ☐

	9. 
	Has the young person/adult been assessed by mental health services in the hospital setting following A+E presentation or inpatient admission?	
(If yes, please provide details in additional information section)
	Yes  ☐
	No  ☐

	10. 
	Is the young person/adult currently accessing education?
(Please provide full details of provision in additional comments section)
	Yes  ☐
	No  ☐

	11.
	Please list the names and organisation of other professionals involved in the referred person’s care:

	Professional’s name
	Organisation
	Contact details

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	






	Reason for referral and additional information.
Please indicate presenting risks, recent significant life events and current presentation details

	Please include as much detail as possible, as this will help to inform the appropriate support and/or signposting for the individual.



	Would you like a LAEP/C(E)TR/Network Meeting arranged following this referral?
	Yes  ☐
	No  ☐



Thank you for completing this form. Please find the below consent forms for both the DSR and Key Worker services alongside information providing details about each process (pages 3&4). If you have any queries, please do not hesitate to email frimleyicb.dynamicsupportregister@nhs.net for support.
Someone from the team will be contact regarding the next steps in due course.
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Dynamic Support Register 


This consent form is for young people and adults to agree for information about them to be held on East Berkshire Dynamic Support Register, or someone with parental responsibility for those who are under 16 years of age.

More information about the Dynamic Support Register can be found in the embedded files below:



[bookmark: _MON_1759142042]	

If the referred individual is 16 or over, parents cannot make this decision on their behalf. The referred person should sign this consent form themselves if they have capacity to make this decision. This consent form can be signed on the individual’s behalf if they have been assessed to not have capacity and it is in their best interests. Your health or social care case manager can explain the process to you. A Best Interests Decision focuses on what is in the best interests of the person and considers the views of those who know the person well.


I have read and understood the information provided to me about the Dynamic Support Register and I hereby provide written consent for my information to be held on the Dynamic Support Register. 

Signature: …………………………………………………………………………………….

Print Name: …………………………………………………………………………………...

Date: …………………………………………………………………………………………...






Only complete this section if you do NOT want your information on the register:

I do not consent for my information to be held on the Dynamic Support Register:

Name: ………………………………………………………………………………………….

Signature: ……………………………………………………………………………………..
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Consent Form for East Berkshire
Key Worker Service

Barnardo’s are providing a Key Worker service for people who are aged 25 or under who are rated as ‘amber’, ‘red’, or ‘blue’ on the DSR. This service will support young people (0-25) and their families/carers to navigate the health and social care and support the young person to get the right support at the right time to reduce their risk of admission to hospital. The Key Workers will also work on person-centred goals with the young person and/or families/carers, and signpost to appropriate local services and support. As part of their role, Key Workers will contact your professional support network (e.g., your social worker, mental health teams, etc.) to understand your current presentation and situation.

If you would like more information about this service, please see the service leaflets embedded below:


	
You can also visit https://www.england.nhs.uk/learning-disabilities/care/children-young-people/keyworkers

I have read and understood the information provided to me about the East Berkshire Key Worker Service. I hereby provide written consent for my information to be shared with Barnardo’s:


Signature: …………………………………………………………………………………….

Print Name: …………………………………………………………………………………...

Date: …………………………………………………………………………………………...


Only complete this section if you do NOT want your information to be shared with Barnardo’s East Berkshire Key Worker Service:

I do not consent for my information to be shared with the Key Worker Service:

Name: ………………………………………………………………………………………….

Signature: ……………………………………………………………………………………..



Thank you for completing this form and the appropriate consent forms. 
Please return the above pages to frimleyicb.dynamicsupportregister@nhs.net
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Information about Joining the Dynamic Support Register



This easy read leaflet is about the East Berkshire Dynamic Support Register and deciding if you give your consent to join it.





This easy read leaflet is for children and adults with learning disabilities and or autism who might be at risk of going into a specialist hospital because

of a mental health problem or behaviour which is seen as challenging.









It is also for family carers and other people who can support you to understand what the register is about and if it’s right for you.
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Dynamic Support Register


The Dynamic Support Register is about helping you get the right care and treatment in your community whenever possible, by working with you and those who support you.







Most children and adults with mental health problems or challenging behaviour can live well in the community and may never need to go into a specialist hospital for assessment or treatment.



But if you experience a difficult time and your current care is not meeting your needs, you and people who support you will need to think about what extra support you will need.









Often this support can be given locally in the community but sometimes people need to go into a specialist hospital to get better. This form is about making sure you and your carer are included in decisions.







What is the Dynamic Support Register?









The register helps us respond quickly if someone’s care isn’t meeting their needs.  It helps make sure options are looked at to stop people reaching crisis point. It helps services work with you to decide what support you may need.













This leaflet gives you information so you can decide if you want your details to be on the register. 









Dynamic Support Register


The register is one of the local changes that is happening to help more people get the support they need to stay in the community so they don’t have to go into hospital.













What are the good things about joining the register?





The register is about helping people get the right support as fast as possible, if they ever need it.













This is because services will know what extra help and support you might need and can plan their support around this. You will be involved in planning your care and support.





What if I don’t want to join?







Your will still get support if you need it.



















Is it right for me?





It is a good idea to talk to people who understand your support needs. They will help you understand what the register is about and help you decide if it’s right for you.











What happens if I am on the register?





If you are on the register this means the people who pay for your care can work together and more quickly to think about the support they can offer if your needs increase.







What is consent and why do we

need it?





Consent is about understanding the facts so you can decide what’s right for you. Your details only go on the register if you say they can. If you are under 16 your parent will take this decision on your behalf.





· you will receive a copy of the consent form to sign





· you can change your mind at any time





· you can find out what information is being held about you





· you will be asked, at least once a year, whether you still give consent for your information to be held on the register



What will happen to my information?





Your personal information will be kept in a safe place by the Integrated Care Board (ICB) and it will only be shared with you and people who provide your care now or in the future.

















Sometimes, anonymous information from the register is safely shared with other parts of the NHS. This information does not include people’s names or any other personal information which could identify anyone.
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Dynamic Support Register


This information helps health and social care teams understand what difference the register is making in people’s lives and provide the right kind of services.









What sort of information will the register include?





The information will depend on your care and support needs. It will include information about:





· your name, date of birth and address

· the name and contact details of professionals who are involved in the care and treatment you are receiving

· your health, including mental health

· things that can make you upset and what helps you feel well

· anything that people involved in providing your care and support should know to keep you safe





Next steps – giving your consent!





Have you understood the information in this document?















If so, you are ready to fill in the Consent Form to say whether or not you give your consent to be put on the Dynamic Support Register?



















Your care co-ordinator or someone involved in supporting you can help you fill it in.















image3.png







image4.png







image6.jpeg







image7.jpeg







image8.png







image9.png







image10.jpeg







image11.jpeg







image12.png

g 7







image13.png

g 7







image14.png







image15.png







image16.png







image17.png







image18.png







image19.jpeg







image20.png







image21.jpeg







image22.jpeg







image23.jpeg







image24.jpeg







image25.jpeg







image26.png







image27.png







image28.png







image29.png







image30.png







image31.png







image32.png

Consent

v

S Yourrame







image33.png

Consent

v

S Yourrame







image34.jpeg







image35.jpeg







image36.jpeg







image37.jpeg







image38.jpeg







image39.jpeg







image40.jpeg







image41.jpeg







image42.png







image43.png







image44.png







image45.png







image1.jpeg







image2.jpeg







image5.jpeg

Frimley







image4.emf
Information Leaflet  EBDSR 2107_.docx


Information Leaflet EBDSR 2107_.docx
[image: A blue and white logo

Description automatically generated]

East Berkshire Dynamic Support Register



Information leaflet



The East Berkshire Dynamic Support Register is for adults and children who have a learning disability, or autism, or both, and who have mental health difficulties and/or display behaviour that challenges that place them at risk of admission to hospital, or at risk of a residential placement for children.



This leaflet explains what the Dynamic Support Register consent form is and why it is important. The consent form is to ensure people have a say in who holds information about them. 



What is the Dynamic Support Register?

 

The register holds information about the person and the reasons why they are at risk of being admitted to hospital. The information helps services to work more closely together to manage a person's support effectively, help them stay in the community and prevent unnecessary hospital admission. The register is intended to hold information about a small number of people to help coordinate support across agencies when they are experiencing a period of increased challenging needs. It is not expected that people will remain on the register for long periods of time.



Before a person is placed on the register, practitioners from different organisations need to have worked together to put in place support to help the person to remain in the community. If that extra support is not successful, then the person may be at risk of hospital admission, and the DSR team will help individuals, families/carers, or practitioners to consider whether there are other options that could reduce this risk.



At this stage the professional who knows the person best will complete a risk form which identifies whether a person is assessed as being at high, medium or low risk of admission.  If this indicates a high risk they will ask if the person would like to be on the register so that the risk can be monitored regularly, and any community support provision reviewed.



What is consent and why do we ask for it? 



It is important that people are able to have a say in their care and this includes being added to the Dynamic Support Register. 



A person’s information can only be added to the register if they have understood the information about the register and then signed a consent form for their details to be shared.  The consent form explains what information will be shared with whom and why.  Consent can be withdrawn at any time or partial consent can be given.  Refusing consent does not affect your treatment but will prevent support being discussed with any excluded agencies or people so is likely to impact on the outcomes we can help you achieve. If consent is withdrawn all related records held on the register will be completely deleted.



In line with the Mental Capacity Act, if the person is an adult (aged 16 or over) and does not have the capacity to consent, a best interest decision to add them to the register can be taken by the people involved in their care. If the person is under the age of 16, a parent or guardian must give their consent on the child's behalf. 



What information is needed? 



The register holds information about the person and the reasons why they are at risk of being admitted to hospital. The information helps services to work more closely together to manage a person's support effectively, help keep them in the community and prevent unnecessary hospital admission. 



The information held on East Berkshire’s register is:



· Name

· Gender

· Date of Birth

· Address and/or Local Authority of home and/or residence

· Responsible commissioning organisations

· Local Authority case manager

· Mental Health case manager 

· Diagnosis Y/N of Autism, LD, ADHD

· Current presenting issues causing risk of admission

· Risk rating (risk of admission)

· Significant mental or physical health needs

· Recent hospital admission dates (if relevant)

· Dates of recent multidisciplinary team meetings, risk assessments, care plan reviews

· Brief note of next steps agreed to strengthen preventative support to prevent crisis



This information will be deleted when the person has been assessed as being at low risk of admission to hospital for one year (or before if appropriate), unless they and the key professionals involved all agree that it is in their interests to remain on the register due to anticipated changes in risk level.



Can the person change their mind? 



If the person has given their consent, 

· they can change their mind at any time 

· they will receive a copy of the consent form 

· they can find out what information is being held about them 

· they will be asked, each time they are at risk, whether they still give consent for their information to be held on the register 



How your care co-ordinator can help 



You can talk to your care co-ordinator if you aren’t sure about anything, or if you want to change your mind about being on the register. You can add the care co-ordinator’s details in the table below.

		The care co-ordinator is: 



		Mobile phone number: 



		Office telephone number:







What happens to the information? 



The person's information will be kept in a safe place by the Integrated Care Board (ICB) and it will be shared only with people who provide the person's care now or in the future. 

Anonymous information from the register is safely shared with other parts of the NHS. This information does not include people’s names or any other personal information which could identify anyone. This information helps health and social care teams understand what difference the register is making to people’s lives and provide the right kind of services. 



What happens when your information is added to the register? 



Adding someone to the Dynamic Support Register will trigger a discussion between the Dynamic Support Register team within the ICB and key people involved, often with a multiagency meeting or a community Care and Treatment Review, known as a CTR. Where the person at risk is a child, Education services are involved too, and the meeting is called a Care, Education and Treatment Review (CETR). This is typically a face-to-face meeting, but may be virtual or hybrid if necessary, chaired by the ICB or an independent chair, where all services who work with that person are represented, as well as the person themselves and their family carers. 



The C(E)TR looks at the reasons why the person is at risk of admission to hospital and what extra support it thinks will help the person stay in the community. 



Next steps – giving consent 



If the person at risk has understood everything in this leaflet, they can fill in the consent form. A care co-ordinator or someone involved in their care can help them fill it in. For a child under 16 a parent should complete the form.
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     For any questions, please feel free to email us at: 


      barnardos.frimley@nhs.net 
       barnardos.org.uk 
      © Barnardo’s, 2022 All rights reserved 
           Barnardo’s Registered Charity Nos.216250 and SC037605 23650H22 


 


 


• Work closely with you and your family 
 
 
• Take the time to get to know you and understand your needs 
 
 
• Support you with your future goals 
 
 
• Make sure your voice is heard, understood, and respected 
 
 
• Get you the right support from services on time and at the right time 
 


 
 


  


• Is aged 0-25 
 
 
• Has a diagnosis of Autism and/or Learning Disability 
 
 
• Is at risk of hospital admission or who has already been admitted due to mental 
health 


 
• Lives/is registered at a GP in East Berkshire (Bracknell Forest, Royal Borough of 
Windsor and Maidenhead, or Slough) 
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Contact details  
 
Email: barnardos.frimley@nhs.net 


 


Our usual working hours are:  
Monday-Friday 9:00AM-5:00PM  


         
www.barnardos.org.uk  
Registered Charity Nos. 21625 and SC037605 


  


 


East Berkshire Keyworker Service  


                              







Who are Barnardo’s? 
 


 
 


Barnardo’s is the UK’s biggest 


children’s charity. We speak up 


for and support the UK’s most 


vulnerable children and young 


people. Every year, Barnardo’s 


help transform the lives of over 


358,300 children, young people, 


and their families. This includes 


Keyworker services across 


England: 


"...I feel without the support 
from the key worker project, I 
would not be where I am now" - 
Young person feedback for our 
Northamptonshire Keyworker 
Service 
 
"...You are making me aware of 
activities for my son that I would 


never have accessed on my own. 
I believe all this is having a 
positive impact on my son 
already and is opening up new 
opportunities for him and us." - 
Parent feedback for our 
Northamptonshire Keyworker 
Service 
 


What is the Keyworker 
service?  
 
The Keyworker service is a 
scheme in collaboration with the 
NHS. The main focus of the 
project is to support children with 
a confirmed diagnosis of Autism 
and/ or a learning disability who 
may be at risk of admission to 
hospital or have already been 
admitted to hospital and who are 
on the Dynamic Support Register 
(DSR).  
 
The keyworker role is to 
advocate, support, coordinate 
and simplify the pathways 
through the system. At the heart 
of the service is to ensure that 
the young person’s voice is being 
heard, listened to, supported, 
and advocated for.  
 
 
 


Who is the service for? 


A child or young person aged 0-


25 who: 


• Has a diagnosis of Autism 


and/or a Learning 


Disability. 


• Is at risk of or has already 


been admitted to hospital 


due to their mental 


health. 


• Is on the Dynamic Support 


Register (DSR). 


• Resides/is registered at a 


GP in East Berkshire 


(Bracknell Forest/Royal 


Borough of Windsor and 


Maidenhead/Slough). 


 


How to access the service?  
If you feel you could benefit from 


the being on the DSR, ask a 


professional you are working with 


to contact 


eastberksccg@dynamicsupportregister.


nhs.net  


This will then be discussed as part 


of a Multi-Disciplinary Meeting. 


How can a keyworker help 
me?  


• Visit you at home, in the 
community or at your 
place if education/work.  


• Talk to you, or your family 
on the telephone and be 
your main contact.  


• Help you to understand 
your care, support, and 
treatment options, so you 
feel confident to make 
decisions.  


• Help you and your family 
to talk to professionals 
and to attend meetings 
with you.  


• Give you information in a 
way that works for you 
and help you to access 
services that might be 
able to help you.  


• Help you to understand 
how the health, education 
and social care teams 
work together.  


• Make sure that you and 
your family are as 
involved as you want to 
be.  



mailto:eastberksccg@dynamicsupportregister.nhs.net

mailto:eastberksccg@dynamicsupportregister.nhs.net




image1.png
¢ S| Hon | Hom|  Pont| 8 NHS|[] Map prim | cini | () chil| B2 nns Bl x

-‘\(5)‘ Héf

e tome men e e inod  Rewe  elkg  Rewen Vew bep  oocdon R
Clllues et hes e il B clm = ¢ i) ER—C— P =2 4119 | o] e Aamic, oo A sasncs s | St | @ @ | |
S & A P tomarama | B P U % X Av £ A SE==[E- (0@ | [t cudog | Vesting? Hesding3 Mesingd  Toe Suie Subiefm (5] | (L5 | Ode | Gt | Rese ”""’%3?2% £
n Hampshjre
DSR REFERRAL FORM C . a previous LAEP andior CETR? Yes O No O
e Sech St et s i Abdonl omain

Lesd PrfesioniReterer o complee i seconfor el he ST, T

Wntson oy EORET
(s enty e o (equest i for LAEP (L ocal Ares Emergency Protocol mesting),

Vil he v Young parsom’
T2 Whatvoukd be the purpese of T .
inpaton admicion”

MDY or Commniy CE'

FotrralDat: T3 i nasdeatoprventTir §
Inpatent admision?
Nams o rfor

Profession i A Ao
— et e e ccon o iy s lornaton s yung e ki e kg P
Py
Home Address
Curent Location:
RAG STATUS
Date of inth NS Namber
Please ate urgancy for s CETR andior LAEP and for the Dynamic Support Regiser st th
present e n the box beow. ey

(1 unsure ploaso uso HIOW CYP DSR Clinica Support Too o answor qussiions and. Binastsl
Generats s RAG raing) =

G ood slee P matters e — e I r:;‘.‘z%‘::::;‘:."::;m e o

Teaey o e 25 possile
. 1. Doss th parcon Have & agnosi ofeaming diabiy” Yeed | D

Securo chidron's home hours
on Grgont e CETR Toam o aend s HOT

maotng vihin 2 waeks ofrfaal o
Sace and support

2| Do e preon v Gagoss of atc spocim condion” Yeed | WD

Find the support you need here
. i ]

High ik of admission wthout

hospal admisionorhomo | pacoment bk door?

oranie ene f ervices it weeks
4 Cos s pre ey e el codons? Sipin. o o shusion s ot sprovig.
(2. iease specy n adiona femation secten beon)

o pescons o s imstgse oo setings_Dirocs

L W O Type here to search

petmaeallly




